Address
Sharja, UAE
Indian Citizen.

Contact
+971 54 376 9261
onajad@gmail.com

Date of Birth
16.08.1992

PROFILE

IT professional with a strong foundation in
computer hardware troubleshooting,
networking, and system support. Experienced in
setting up and maintaining PCs, diagnosing
technicalissues, configuring networks, and
ensuring smooth IT operations.

Skilled in managing e-commerce platforms,
maintaining WordPress/WooCommerce
websites, and using Al tools for optimization.
Also experienced in loT, automation projects,
and providing technical assistance across digital
systems.

Atech-sawy problem solver with hands-on
experience in both IT infrastructure and online
business operations.

SKILLS

v Logical thinking
v Self-Motivation and Independence
v Quick Learning Ability (tech-related stuff)

PERSONALITY

J Religious
v  Punctuality
v Always learning new technologies

Mohamed
Najad

IT Professional / eCommerce Manager

EDUCATION

2011 - 2015
Maharaja Engineering College, Avinashi
BE Electronics & Instrumentation.

Project: Controlling of electrical appliance
using android device.

EXPERIENCE

12.2024 - present
Market360

eCommerce Manager

e Managed listings & SEO on Amazon, Flipkart,
Meesho & WooCommerce.

e Handled product photography;used Al toolsto
enhance descriptions&images.

e Maintainedstock, processed orders, returns &
coordinated shipping.

e Provided customer support & improved satisfaction.

e Trackedsalesdata & optimized performance
strategies.

e Maintained WooCommerce site;updated content &
resolved issues.

e Ensured platform compliance.

e Collaboratedwith suppliers & logistics for smooth
fFulfillment.

e Design & Build shopping sitesusing woocommerce,
shopify

e Worked for many websitesincluding
https:;//sunnahsouq.in, https://cozyvibe.in,
https://ahlussunnabooks.org,
https://store.diyusthad.com

07.2023 - 01.2024
Startup
Flutter Developer

Worked asa Ul developer for a booking application

Ltz

WWW.CRAFT-CV.COM


http://y2u.be/92lvHY5Gqp0

LANGUAGES

English EEEER
Malayalam EEEEN
Hindi [ |

Arabic B

Tamil BE B
HOBBY

‘/ﬁ)i Ecommerce

Blogging

Programming

Home Automation

Tech Researching
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SOFTWARE / PROGRAMMING
SKILLS

C/C++/Embedded C EER

Arduino/RaspberryPi EEEBE
Proteous/Eagle/EasyEDA I B

Flutter HEEE
Processing 3 EER

Linux HEER
HTML/CSS/PHP HE
Microsoft Office HEEN
WordPress EEEEN
WooCommerce EEEERN
Canva EEEEN
Networking EEEN

05.2021 - 05.2023
Comarch, Dubai

Embedded System Engineer
e Repair & Config of smart loTMeter for DEWA
e Uldevelopment in Flutter for loT mobile
applications.

02.2020 - present
Freelancing
https://diyusthad.com

Computer/Networkservice
Circuit / PCB designing
Arduino Programming
Website Designing

Youtube /Blogging

09.2017 - 02.2020
Team Visual Solutions LLC,Dubai
Mechatronics Programmer / IT Technician
Responsibilities:
Troubleshooting hardware, software & network
issues.
Assembling PCas per company requirements.
Installing operating systemsmainly Windows &
Linux.
Programming and developing embedded
controllersfor projectsaccording to the clients'
requirements.
Benchmark Projects:
1) Dubai Safari park: Programmed and developed many
interactive exhibitsfor Dubai safari park
2) Spin wheel City Center http://y2u.be/92lvHY5Ggp0
3) Troubleshooted LCD privacy glassinstalled in Dubai
frame

09.2015-11.2017

Tegmatiq Labs

Chief Technology Officer

Responsibilities: Developing, programming, testing of

home automation productslike
1) Automaticwater level controller.
2) Motion activated lightsand switches.

)
3)RFID studentsattendance system
)

4) Programmable infinity mirrorsetc..

Allthe productswere custom designed according to
the end user preferences

2010- 2017
Freelance Computer Service Gy
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